
 

 
 

This document has been written to align expectations between gardener and garden owner by 

opening the lines of communication at the beginning of the relationship to avoid akwardness further 

down the line. While not a legally binding document by WeWeed, the gardener may use your 

agreement, with them, by way of supporting their case, should a disagreement arise.           

 

Agreed hours and pay  

 

Some gardeners may only require ad hoc, part time or seasonal work, while others may require 

regular hours throughout the year. Nearly all salaried and self-employed gardeners currently earn less 

than other trades and as WeWeed is trying hard to address this shortfall, we ask you to bear this in 

mind.   

 

Whatever you agree the ‘fair’ rate is for your gardener, we ask you also to be mindful of the cost of 

equipment, vehicles and fuel and that seasons and extremes in weather naturally hampers how much  

gardeners can earn annually when on an hourly rate.  

 

It is reasonable for gardeners to put up their rates annually in line with inflation or/and with and 

increased abilities and skills through experience, tools, or qualifications. It is equally reasonable for 

you to discontinue using the services of a gardener who has become too expensive for you. Fair 

warning that this could happen makes it less awkward for both parties in any case.      

 

Considering all of the above, you must not enter into an agreement with a gardener if, for any reason, 

you are unable to pay them the agreed amount for services rendered, within the agreed time frame or 

give reasonable notice for cancelling any pre-agreed services.            

 

 

Working conditions and safety  

 

Please ask to see your gardeners’ public liability insurance certificate before you enter into an 
agreement with them.  

 

There may be situations where it would be unreasonable to expect gardeners to work. These include 

but are not limited to: building or ground works being carried out on site, being asked to carry out work 

at height or with machines they are not trained or comfortable in using. Being asked to use chemicles 

or to remove waste when they are not licensed to do so. Working in unsantitary  conditons such as 

with dog waste or with no access to a toilet. Working with persons they deem to be aggressive, rude or 

predacious.     

 

In these cases it would be reasonable for the gardener to leave without notice.             
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Requirements Yes No Comment / limitations / frequency   

Hours per session     

Hourly or/and daily rate £    

Sessions per week      

Days of week      

Start and finish billable times     

Design time £     

Planting time £    

Other billable time £    

Weather exceptions       

Tools available     

Ladder work (hight limit/type of 

ladder)  

   

 

Watering commitments of customer     

Weeding    

Pruning and plant care      

Planting requirements      

Spending budget for plants £       

Leaves     

Waste (bins / composting)     

Lawns    

Hedges    

Vines and climbers     

Vine wire     

Fruit trees      

Use of herbicides and pesticides      

Safety considerations      

Pets    

Payment terms on buying plants      

Payment terms on invoices     

Review on hourly date (date)    

Trial period both parties      

Notice period for termination both 

parties 

   

Gardener and customer agreement date:   

LOGO Your business name and address 



 

 

 

 

This is to certify that both parties below have agreed to the terms of work outlined in document 

attached and initialled:   

 

 

 Garden owner  

 

Name or business name:  

 

Full name: 

 

Address: 

 

Email:  

 

Phone number:  

 

Date:  

 

Signature  

 

 

 

Gardener 

 

Email:  

 

Phone number: 

 

Name:  

 

Date:  

 

Signature  

 


